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London is one of the most fascinating cities in the world to explore on foot, but navigating around it 
can be confusing.

Legible London, a joint initiative between Central London Partnership (CLP), Transport for London 
(TfL) and the central London local authorities, seeks to change all this. Its aim is to create a common 
wayfinding system for London to encourage more walking and to improve pedestrian navigation 
throughout the city. Many Londoners are attracted by the idea of walking more: for their health, 
the environment and their quality of life. More people taking to the streets also benefits local 
businesses, creates safer places and reduces pressure on public transport. Improved signage and 
wayfinding for pedestrians is also a high priority for London’s business community.

The capital’s status as host city to the 2012 Olympic Games and Paralympic Games provides a strong 
impetus to implement a new wayfinding system in key areas over the next five years. Mayor Ken 
Livingstone has committed to the delivery of the first Legible London programme in central London 
and the Olympic Park zone by 2012 – extending to the rest of London by 2015. 
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The state of play
The starting point for the Legible London 
project was a study commissioned by CLP and 
produced by Applied Information Group (AIG). 
The study looked at how pedestrians find 
their way around the city and recommended 
motivating people to walk more through 
better public information and signage. 

CLP then organised a consultation workshop 
for private and public sector ‘implementation 
partners’ in June 2006 to serve as the 
catalyst to planning the mechanics of an 
integrated system. A city-wide wayfinding 
system has to work for its users, but it also 
needs to be driven and supported by a 
variety of stakeholders, including local 
authorities, developers and the wider businessdevelopers and the wider business 
community, business improvement districts,business improvement districts, 
and several London-wide organisations, 
including the Greater London Authority (GLA).  
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Legible London is delivered by Central London 
Partnership on behalf of Transport for London.

To find out more, visit www.legiblelondon.info 
or contact the Legible London project team on         
020 7478 8476 

“ A good pedestrian sign system will show us the way, providing enough  
information for us to set off on foot – whilst leaving specific incidents and 
exploratory details up to the walker’s own mood and imagination.”

Geoff Manaugh, Walking in the City, (www.worldchanging.com)

Legible London: have your say
To stimulate further dialogue and debate, we 
launched the Legible London exhibition in 
October last year, which is currently running 
at New London Architecture, 26 Store Street, 
London WC1 until the end of March. We 
want to hear your views on how pedestrian 
signage in London could be improved. The 
exhibition and an associated website (www.
legiblelondon.info) are designed to consult 
the public on how a simple and consistent 
wayfinding system based on ‘progressive 
disclosure’ – the right information at the right 
time – could inspire more people to walk 
more, whether for short journeys or as part of 
longer trips. We welcome your feedback on 
how you find your way around the capital and 

The way ahead
Currently running parallel with the exhibition 
and website is the development of a series 
of pilot schemes in central and outer London 
designed to test the Legible London concept 
before implementation in these areas. Also,Also, 
over the next two months a number of Legible 
London briefing events are being held to consult 
with key organisations from all over London, 
including all the local authorities. 

Legible London: findings
A number of enlightening perspectives are 
highlighted by the Legible London online 
survey:

 

 
Source: Legible London website, September 2006 – January 
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 would be willing to walk for  
up to an hour every day

62% 

46% feel they know less  
than 10% of London

45% of respondents find 
current signage 
systems unpredictable

Three working boards, focusing on strategy, 
implementation and promotion are helping 
to move the overall project forward.  Michael 
Wolff, co-founder of the influential Wolff Olins 
branding consultancy, chairs the strategic board. 
CLP is also supporting Transport for London with 
the development of a business plan to ensure 
the project attracts the necessary funding and 
moves forward in a sustainable way.  

Above: The opening night of the Legible London exhibition at 
New London Architecture

Above: Jenny Jones, London Assembly Member; Patricia Brown, Chief 
Executive, Central London Partnership; Spencer de Grey, Deputy 
Chairman, Foster and Partners

are keen to know more about the ‘mental maps’ 
we all store for ourselves. 

Over the past three months, both the exhibition 
and website have attracted widespread interest, 
including international attention focusing on 
London’s role as a centre of urban best practice 
and innovation. 
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